ELGIN - ST. THOMAS EMERGENCY MEDICAL SERVICES

Emergency Medical Services

Loss of Staff

If Thames E.M.S. was to suffer a loss of staff from sickness or disaster, the following
procedures will be followed:

1) The Duty Manager will contact the General Manager, or his designate immediately in the
event of not being able to meet the staffing commitment.

2) If the staff loss is overwhelming to the point where the daily compliment of staffed
vehicles will be effected, call London CACC and delay or cancel all low priority calls.

3) Senior Administration will notify the Manager of Emergency Services for Middlesex
County and advise of the situation.

4) If the loss of staff continues to effect operations, contact surrounding Counties for
available staff and / or staffed vehicles that can travel to Middlesex County.

5) Continue to contact available Thames E.M.S. staff and advise of the situation in an
attempt to rectify staffing schedule.
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